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(1. Library Jiangnan University Wuxi 214122 China;

2. Library Southeast University Nanjing 210096 China)

(Abstract]  Objective This paper studied user data resource utilization to promote the university libraries” service

innovation. Method It made an inductive analysis of four different types of library user data introduced user data collec—
tion methods then analyzes characteristics of library user data under the big data environment. Based on the user data re—
source utilization it proposed university libraries” service innovation architecture and pattern: construction of user informa—

tion database to provide accurate personalized service; establishment of Real—time interactive platform to improve user ex—

perience service; Building ubiquitous knowledge environment to try ubiquitous service; adapt to meet the needs of users to

provide knowledge service. Result/Conclusion  University libraries should pay high attention to the utilization of user da—

ta so as to innovate the university libraries” service content and form and promote the new development of library cause.
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